Ethiopian airlines Preferred seat selection term and conditions. — NpaBuna n ycnoesua Beibopa
MecT Ha pencax Ethiopian airlines

1. The following terms and conditions shall apply to select your seat based on your preference
before flight departure, whether you prefer to be seated at the front or back of the plane, enjoy
extra legroom, a great view from the window seat, or access from the aisle seat to get up and
move around. — Cneayrouive npaBuia 1 ycrioBua OeNCTBYHOT Npu Bbibope MecTa A0 BbiNeTa
pewca, B COOTBETCTBMU C Bawmmm npegnoyvteHmsaMmn, HesaBuCMMO OT TOro, NpeanoymnTaeTe nm
Bbl CMOETh B NepeaHen v 3agHen 4YacTm caMoneTa, XoTuTe BOCMNO/b30BaTbhbCA
OO0NONHNTENbHBIM NPOCTPAHCTBOM A/1A HOT, NPeKpacHbIM BUAOM C MecTa Yy OKHa Un
npegnovnTaeTe CUOETb y Npoxoaa.

2. We’re giving you the flexibility to reschedule your trip with no change fees before paymentis
effected. If you selected and paid for your seat, you can’t change to another seat. - Mbl gaem
BaM BO3MOXXHOCTb NepeHecTn noe3aky 6e3 wrpados 3a UISMEHEHNE BPEMEHN UNK AaThbl
Bbl/leTa 0o TOro, Kak 6ygeT npouaeegeHa onnarta. Ecnum Bbl BbiIGpanm n onnatuam cBoe MecTo, Bbl
He CMO>KeTe MOMEHATb ero Ha gpyroe.

3. At the time of schedule change, we will try to re-accommodate you with identical seat but in
the unlikely scenario where by identical seat is not available, another preferred seat with similar
character will be given. E.g. If you previously purchase front row aisle seat, you can be
accommodated with front row middle seat or window. — Bo BpeMsa naMeHeHUAa pacnmcaHuna Mol
nocrtapaemcs NpefocTaBUTb BaM UOEHTMYHOE MeCTOo, HO B MallOBEPOATHOM CLeHapuu, korga
MAeHTUYHOEe MeCTo HeQOCTYNHO, BaM ByaeT npefocTaBNeHo APYroe MecTo, MOXOXee Ha To,
KOTopoe Bbl BbiOpanu. HanpuMmep, ecnu Bbl paHee Npmnobpenn MecTo B NepBOM pAAy y Npoxoaa,
BaM MOXET ObITb NpefocTaBNeHO cpefHee MeCTo B NEPBOM pAAY UM MECTO Y OKHa.

4. We’ll do our best to provide the seats you reserve. However, we may have to move you to a
different seat in case of disruption, aircraft change, or for any other operational, safety or
security reasons. Seat reservations are subject to change up until flight departure. Therefore,
refund requests can only be submitted after your flight departs. - Mbl caenaem Bce BO3MOXHOe,
uTo6bl NPeaoCcTaBMTb BAaM MeCTa, KoTopble Bbl 3abpoHuposanm. OgHako, Npy BO3HUKHOBEHMM
Takon HeobxoaMMOCTU, HaM MOXeT NoTpeboBaTbCcA NepeMecTUTb Bac Ha Apyroe MecTo B
cny4dae TexHn4yeckoro c6os, CMeHbl caMosieTa Uiu Mo gpyruM npuymnHaMm, CBA3aHHbIM C
akcnnyataunen nnm 6e3onacHoOCTbO BO34YLLUHOIO cyaHa. 3abpoHMpoOBaHHbIE MeECTa MOTYT
ObITb UBMEHEHDI A0 BblNeTa perca. [No3ToMy 3anpockl Ha BO3BPAaT CPeAcTB 3a Kyrn/neHHble MecTa
MOTYT O6bITb MPUHATHI TO/IbKO MOC/IE Bbl/IETA BALLIETO penca.

5. passenger travelling with infant not guaranty preferred seat for free. However, if these seats
are not occupied after boarding, priority will be given for passenger with infant. — naccaxupy,



NnyTeLLUEeCcTBYOLLEMY C MNaAeHLEM, He rapaHTUpyeTca NpeaocTaBneHmne npeanoYTUTeIbHOro
MecTa 6ecnnaTtHo. OgHaKo, eCn 3TU MecTa He 3aHATbI MoCc/e Nocaaky B CaMofeT, puopuTeT
6yaeT oTaaH nacca)upy ¢ MiaaeHLeM.

6. Please note that the amount paid for the selected seat is non-refundable, on- transferable
and non-exchange. — O6patnte BHUMaHWE, 4YTO CyMMa, NnonydeHHass aBnakomMnaHmemnm 3a
BblOpaHHOE MecTo, He NoANEXUT BO3BpaTy, nepeaadve n ob6MeHy.

7. Your seat selection cannot be confirmed until you finish purchase — BeibpaHHoe BaMy MecTo
He MOXKeT 6bITb NOATBEPXKAEHO, MOKA Bbl HE 3aBEPLLMTE MOKYIKY.

8. Preferred Seat reservation will be cancelled after 1 hour, if payments not affected within this
time frame - BpoHUpoBaHKe NpeanoYTUTENBHOIrO MecTa ByaeT oTMeHeHO Yepe3 1 yaca, ecnu
nnaTtex He 6yaeT NpoBeAeH B TeYEHME 3TOro Nepnoaa BPpeEMEHM.

9. Seat purchase value is refundable in case of involuntary changes to your seat due to safety,
security and operational reasons. — CTOMMOCTb MecTa NoANEXXNT BO3SMELLLEHUIO B Crlyyae ero
HenpeaHaMepeHHOro N3MeHeHUA No coobpa>keHMAM 6e30NacHOCTU U MO ONepaLMOHHbIM
npuynHam.

10. In case of involuntary changes to your seat due to operational, safety or security reasons,
you are eligible for a refund only in the following cases: - B cnyuyae HenpegHaMepeHHOM 3aMeHblI
BalLLero MecTta no Npu4nHaM, CBA3aHHbIM C aKcnayaTaunen n 6e30nacHOCTbH BO34YLLHOroO
cyaHa, Bbl MMeeTe NpaBo Ha BO3MELLEHME AEHEXXHbIX CPeACTB TO/IbKO B CNeAyHLLMX CyYanx:

o Premium seat re-seated on a Regular — MecTo kateropumn NpeMnym 3aMmeHeHo Ha 06bluHOEe

o Exit Row with extra legroom re-seated on a Regular - MecTo y aBapunHOro Bbixoga c
pacLUMpeHHbIM MPOCTPAHCTBOM A1 HOI 3aMeHEHO Ha 06bluHOoEe

11. Refunds will include the total amount paid for seat selection minus taxes (where not
refundable). For flights already taken, the refund will be compared to your last selected seat
before involuntary changes. - Bosspart 6yaet Bk/1to4yatb 06LLYH CYyMMY, BbIN/Ia4€HHYHO
naccaxnpom 3a BbiIbop MecTa, 3a BbIMETOM HANOroB (eC/ OHM He Bo3BpaLllatotcs). [Ana y>xe
BbIMO/THEHHbIX PENCOB CyMMa BO3MeLLeHMA ByaeT cpaBHMBATLCA C BalLMM NOCNEAHUM
BblI6paHHbIM MECTOM Nepes BbIHY>XKAEHHbIMU UBMEHEHUAMMU.

12. Customers are not eligible for seat selection refunds if: - [lacca>kupbl He UMeIOT NpaBa Ha
BO3BpaT AeHer 3a BbiIbop MecTa, ecnu:

o They’re travelling in a higher cabin class due to voluntary or involuntary upgrade; - OHu neTaT B
canoHe 6onee BbICOKOro knacca ns-3a A4o6poBosibHOro NN BbIHY>XAEHHOMO MOBbILLIEHMA
knacca obcny>knsaHus;



o They selected a lower value seat after buying a higher value seat; - OHu BbiGpanu MecTo C
6onee HU3KOWM CTOMMOCTbIO MOC/Ie NOKYMNMKN MecTa ¢ 60/1ee BbICOKON CTOMMOCTbIO;

o They added their Sheba miles membership to the reservation after booking seats; - OHu
nob6asunum ceoto kKapty Sheba miles B 6poHMpoBaHne nocne 6poHNPOBaAHMA MECT;

o They've made voluntary flight changes to their itinerary (including flight dates, inbound or
outbound destination, or if their changed flight is operated by another airline.) - OHun
006pOBObHO BHEC/TM UBMEHEHUSA B CBOW MapLUpYT (BKNOYas AaTbl PENCOB, NYHKT NpUbbITUS
WAW OTrpaB/eHNA, UIN ECITN UX USBMEHEHHbIN PENC BbINMOMHAETCA APYron aBMakoMrnaHmnen).

13. For Business Class (cloud 9), no need to pay for seat selection. If you’re travelling in
Economy Class on economy promo, semi flex and flex fares, you can select a regular or a
preferred. You can also pay to select a Premium seat at front row and bulkhead seats at exit row
with extra legroom. You can view the cost of seat selection charges for passengers travelling in
Economy Class are only applicable to flights operated by Ethiopians. If you’re travelling on a
flight with one of our codeshare partner airlines, please check with the partner airline. — Npwu
nytelwlecTemm B 6usHec-knacce (cloud 9) He Hy>KHO nN1aTuTb 3a BeiI6op MecTa. Ecnu Bbl
NyTeLLEeCTBYeETE SKOHOMNYECKUM K/1aCCOM Mo NpoMo-TapudpaM aKoOHOM-Knacca, nonyrnbkKmum m
rmbknum Tapudam, Bbl MOXKeTe BbIbpaTb 06bIUHOE MeCTO. Bbl Takxke MoXKeTe BbibpaTb MECTO
npeMuyM-knacca B nepegHeM pagy n Mectay Neperopoakmy aBapmmnHoro Bbixoga c
OONOTHNTENbHBIM MPOCTPAHCTBOM A4 HOT 3a AOMOMHUTENbHYIO naaTty. Bbl MoXeTe
NpPoOCMOTPEeTb CTOMMOCTb BbiI6Opa MecTa 4/1a NacCca>Kmpos, NyTELLECTBYOLLMX B
9KOHOMUWYECKOM Kacce, KoTopas NpMMeHMMa ToMbKo K pencam, BbinonHAemslM Ethiopian
Airlines. Ecnu Bbl NyTewlecTByeTe PENCOM O4HOWN U3 HALLUMX KOA-LLUEPUHIOBbIX aBMakOMMNaHUM-
napTHEpPOB, YTOUHUTE NPOBEPbLTE NMpaBuaa n CTOMMOCTb Y aBUakoOMMNaHUW- napTHepa.

14. Passenger with reduced mobility (PRM), blind passengers, children under 12 years,
passengers with infants, prisoners with escort and deportees are restricted from sitting in the
exit row. — Naccaxunpam c orpaHn4eHHbIMN GU3NYECKNMN BO3MOXKHOCTAMU (PRM),
cnabosuaAawmmMm, getam ao 12 net, naccaxkvpam ¢ MnageHuamu, 3ak/Il04eHHbIM C
COMpPOBOXAEHWNEM U AEMOPTMPYEMBIM NML,aM 3anpeLLaeTca CMAeTb B pA4Y Y Bbixoaa.

15. Only passengers who can meet the following criteria can be seated in these rows: - B aTux
pAagax MoryT 6bITb pa3MeLLeHbl TO/IbKO Naccaxknpbl, KOTOPbIE COOTBETCTBYHOT C/leAyHOLLNM
Kputepuam:

o Be willing to accept and carry out the responsibilities. - bByabTe rotoBbl NPUHATL N BbIMOMHATD
06A3aHHOCTM MNONOXKEHHbIE BaM N0 TeXHUKe 6e30nacHOCTU.



o Be adult Passenger and able to perform the listed activities without assistance. — bbITb
COBEPLLUEHHONETHUM N UMETb BO3MOXXHOCTb BbIMO/THATL Nepe4vncneHHble gencrema 6es
MOCTOPOHHEW MOMOLLM.

o Do not have other responsibilities such as caring a small child. — Y Bac HeT gpyrux
06A3aHHOCTEN, HANpPMUMep, yxoa 3a MasieHbKUM pebeHKOoM.

o Have no pre-existing condition (Physical or psychological) that might cause harm or prevent
the person from performing these functions. — He nmeTtb xpoHunueckmnx 3abonesaHnmn
(pn3nUeckmx nnm NCMXoNornyYeckmnx), KoTopble Morin 6ol NPUUYUHUTL Bpea caMOMy naccaxxupy
W APYrMM naccaxknpam nam noMeLwatb nacca>kmpy BbIMOMHATL 3TU GYHKLUN.

o Read, hear and see well enough to understand instructions given for the opening of exits and
perform the required functions. — YntaTtb, cnbilLaTb U BUAETb 4OCTATOYHO XOPOLLIO, YTOObI
NOHMMAaTb MHCTPYKLWM NO OTKPbITUIO BbIXOA0B U BbINOMHATE TpebyeMbie GyHKLMN.

o Speak well enough to give information and instruction to other passengers during an
emergency. — YMeTb XOpOLLO roBOpPUTb, YTOObI Nepenasatb MHGOPMaLMIO U AaBaTb MHCTPYKLUN
OpPYrMM naccaxumpam Bo BPEMA Ype3BblYaHOW CUTYyaLUN.

o Be physically fit, strong and flexible enough to operate the exit and clear it of obstructions
(may need to remove hatches that may weigh up to 35kgs/65lbs) — bbITb pn3nyeckn 340pPOBLIM,
CWUNbHbBIM N AOCTAaTOYHO FTMOBKMM, YTOObI NMETb BO3MOXHOCTb CcOBepLUaTb HeobxoaMMble
onepauuu ona BbiIxo4a naccaxxmpos (MoXKeT noTpeboBaTbCa yaanmuTb NOKM, KOTOPble MOTYT
BecuTb A0 35 Kkr/ 65 ¢pyHTOB)

o Be able to stabilize the escape slide, help other passengers get out through the exit and off the
escape slide. — YMeTb 3akpennATb aBapuiiHbIM Tparm, MOMOYb APYrMM nacca>knpam Bbibpartbca
yepes BbIXOA M CNYCTUTLCA C Tpana.

16. Passengers sitting in exit row may be called upon to perform the following functions in the
event of an emergency: - [accaxxunpsl, cngaLime B pagy y aBapmmnHoro Bbixoga, MoryT 6biTb
NpUBAEYEHbI K BbINO/THEHWNIO CNEQYIOLLMX AENCTBUI B Clyv4ae BO3HUKHOBEHMA Ype3BblYanHOM
cutyaumn:

o Locate the emergency exit — HanTn aBapuinHbI BbIXos,

o Comprehend the instructions for operating the emergency exits. - O3HakoMUTbCA C
MHCTPYKLUMAMU MO 3KCNAyaTaunum aBapunHbIX BbIXO40B.

o Operate the emergency exits. — YMeTb 06paLiaTbCca C aBapuUnHbIM BbIXOLOM.



o Assess whether opening the emergency exit will increase the hazards to which passengers
may be exposed. - OueHUTb, YBENNYNT NN OTKPbITUE aBAPUNHOIO BbIXO4,a ONacHOCTb, KOTOPOW
MOTyT NOABEPrHYTbCA Macca>knpbl.

o Follow oral directions and hand signals given by a crew member. -
CnepoBatb YCTHbIM YKa3aHMAM U XXecTaM, NoAaBaeMbIM YneHaMm akmnaxa.

o Stow or secure the emergency exit window so it will not impede use of the exit. - Y6patb nnu
3aKpennTb OKHO aBapUMNHOIO BbiXoAa, YToObl OHO HE MeLLIaNo BOCMNO/b30BaThbCA BbIXOA0M.

o Pass expeditiously through the emergency exit. — bbICTpO NponNTK Yepes3 3anacHOM BbIXOA,

o Assess, select and follow a safe path away from the emergency exit. - OueHuTb, BbiIGpaTb U
BOCMO/b30BaTbCcA 6e30nacHbIM NyTEM, MOCNe NPoxXo4a Yepe3 aBapunHbIN BbIXOA,.

17. If your itinerary includes connecting flights or stops where you leave the airport, you will be
able to select and pay for a seat on each flight leg of your journey. For example, on
Johannesburg(JNB) - Washington DC (WAS), you’d need to pay for seat selection on the route
from Johannesburg(JNB) — Addis Ababa (ADD) and also on the long haul from Addis Ababa
(ADD) —Washington DC (WAS). — Ecnu Ball MapLupyT BK/toMaeT CTbIKOBKW W1 OCTAHOBKM BO
BpeMs, KOTOPbIX Bbl MOKMAaeTe asponopT, Bbl CMOXKeTe BbiIbpaTb 1 ONNaTUTb MECTO Ha KaXX4o0M
y4acTKe rnoseTa Ballero nyTeluectsua. Hanpumep, Ha MapLupyTte MoxaHHec6ypr (JNB) -
BawiunHrToH, okpyr Konymbusa (WAS) BaM Hy>kHO 6yaeT 3aniatuTb 3a Belbop MecTa Ha MapLupyTe
WMoxaHHec6ypr (JNB) - Anavc-A6e6a (ADD), a Taioke Ha AanbHeEMarncTpanbHOM nepeneTe
Apaunc-Abeba (ADD) - BawmHrtoH, okpyr Konymbus (WAS).

18. If any of the flights in your itinerary has a technical stop where you don’t leave the airport,
you will be able to select only one seat for all the flight legs sharing the same flight number. For
example, if you are flying between Addis Ababa and Washington DC on ET500, your flight may
stop in Dublin. You will be able to select only one seat for the full journey between Addis Ababa
and Washington DC, provided there are no voluntary stops taken at Dublin. — Ecnun kakon-nn6o
N3 percoB B BalLleM MapLupyTe MMeeT TEXHNYECKYH OCTaHOBKY, BO BPEMSA KOTOPOW Bbl HE
nokmpaeTe adponopT, Bbl CMOXeTe BblbpaTb TO/IbKO O4HO MECTO A/1A BCeX y4aCcTKOB NoseTa ¢
OOHWM N TEM >XXe HOMePOM penca. Hanpumep, ecnum Bbl coBepLuaeTe nepenet Mmexagy Aganc-
Abebon n BawmHrroHoM Ha pence ET500, Ball penic MOXXeT ocTaHOBUTbCA B [ly6numHe. Bbl
cMoXeTe BblbpaTb TO/IbKO O4HO MECTO ANA Bcero MapLupyta mexay Aganc-Abebon mn
BalunHrtoHoM, okpyr Konymbusa, npun ycnosumu, 4to B [lybnmHe Bbl He coBepLuaeTe
006pPOBO/MbHbIX OCTAHOBOK.



19. Ethiopian Sheba miles members may enjoy different seat selection benefits depending on
their tier. — YuacTHuUKM nporpammbl Sheba miles Moryt BOocnonb30BaTbCA pas3nnMYHbIMU
npenMyLLLecTBamMm npm Bbibope MecTa B 3aBUCUMOCTHM OT CBOETrO cTaTyca.



